
 
 
 
 
ICE User Group Membership List 

ICE User Group members trial the new products before they are released. They are a first point 
of contact to discuss the advantages of the new Monash communication tools and how they 
differ from what is currently operational within your environment. 

If you cannot identify your local representative below, please email 
communicate@its.monash.edu.au. 
 

Representing Contact Title Phone 
Advancement Natasha Thomson 

 
Administration and 
Resources Coordinator 

34808 

Audit and Risk 
Management 

Graeme Dickinson Internal Auditor 56844 

Centre for the 
Advancement 
of Learning and Teaching 
(CALT) 

Lucy Wiasak Finance Officer 34483 

Centre for Higher 
Education 
Quality (CHEQ) 

Nora Sist Administrative Officer 55058 

Executive Services 
Administration and 
Solicitors Office 

Lisa Chatfield Personal Assistant to the 
Director 

52007 

Facilities and Services Lahara Assey Receptionist 32066 
Faculty of Arts 
 

Gerard Zelenka Executive Officer, Business 
Systems 

58202 

Faculty of Art and Design 
 

Patrick Tan Faculty Web Master 34206 

Faculty of Business and 
Economics 

Rhona Miller Senior Technical Officer 32939 

Faculty of Education David Yammouni IT Client Services Officer 59058 
Faculty of Engineering John Holmes Linux Access Engineering 51911 
Faculty of Information 
Technology 

John Hurst Associate Professor 31402 

Faculty of Law Gerard Crouch Technical Services Officer 53909 
Faculty of Medicine, 
Nursing and Health 
Sciences 

Darren Bourke Manager, Desktop Services 51335 

Faculty of Medicine, 
Nursing and Health 
Sciences 

Lasitha Wijenayake Senior IT Officer 32935 

Faculty of Pharmacy Nick Love SAP Service Desk Operator 56990 
Faculty of Science Richard Reina Lecturer 55600 
Human Resources Kieran Dickson Senior Systems Support 

Officer 
56015 
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Information Technology 
Services 

Nina Adamo SAP Service Desk Operator 56990 

Information Technology 
Services Executive 
Support 

Michael Barnett Executive Support Officer 51150 

Information Technology 
Services Service Desk  

Dayne Sikma Client Services Officer 44777 

Information Technology 
Services Service Desk 

Mark Gay Client Services Officer 51777 

Library David Brodrick Senior IT Support Officer 55587 
Monash Residential 
Services 

Jason Whitaker Operations Manager 
Clayton Residential 

57395 

Monash College Group Tom Curtain Records and Information 
Manager 

58417 

ODVC (International) Robert Stettner Information Systems Support 
Officer 

52188 

ODVC (Research) Michelle Lopez Manager, Research 
Scholarships and Resources 

55041 

ODVC (Research) Souheir Houssami Research Compliance 
Officer 

55162 

OPVC (Gippsland) Angela Mazou Personal Assistant 26211 
OVC (Administration) Samantha Rose Personal Assistant 52063 
OVP (Finance) Sin-Yu Chin Applications Developer 56079 
PVC (Campus 
Coordination) Berwick and 
Peninsula campuses 

Melinda Robinson Personal Assistant 44396 

Student and Community 
Services 

Neville Hiscox Manager, Student Finance 59807 

University Planning and 
Statistics 

Scott Brown Statistics Officer 59659 

 

 

 


