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Instructions to upgrade Lotus Notes desktop client to v8.0.2

Upgrade Lotus Notes now to continue your support!

This software upgrade will upgrade your Lotus Notes desktop client from version 8.0 or 8.0.1 to version
8.0.2 with Hotfix 609.

The process should take between 8 to 30 minutes depending on your hardware.
STEP 1

There are two (2) different ways that you can begin upgrading your Lotus Notes desktop client via the
Smart Upgrade tool (either option A or B):

A. Log in to Lotus Notes and open your Inbox. A popup box will appear with the title, ‘Software
Update Available’ and prompt you to ‘Update Notes Now’

OR

B. If you are already logged in to Lotus Notes, select Tools Menu-> select NOTES SMART
UPGRADE.

You should now see the following screen:

Lotus. Notes. 8 Software Update Available

A new verzion of Lotug Mates iz available. You should update az soon as pozszible.

Current werzion: Releaze 8.0

Update verzion: Releaze 8.0.2 HFG09

Digk space required: 1 GEB on diive C:

Dizk zpace available: 33 GB on drive C:

Download zize: hh3 MB

Dowrload via: LA Cable/D5L SO Dialup

Approx. download time: Ohr.9mine Thr,10minz  10hr, 4 ming 26 hr, 51 minz

Dor't Update Mo Bemind me: | Tomomow %

Select | Update Mates Maw

Proceed to STEP 2
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STEP 2

You will see the following box:

Smart Upgrade

' Smart Upgrade has detected that Lotus Notes is a Mulki-User installakion. If vou do not have the required access to perform an upgrade of Lotus
Mates on this system, please contact vour System Adminiskrator,
Do you have the ability bo upgrade Lotus Mokes?

>> Select YES.
Proceed to STEP 3
STEP 3

The Upgrade packages are downloaded in the background, meaning that your client view will remain
usable and look as normal. You can still work while this download is in progress.

The progress can be monitored in the status bar:

Proceed to STEP 4.

L) RETTHIg IELET

[ SAP Keep The network is not m
) Sent 6/10/11/13/40/56 [(Ed
) and Serwvices, and th
[~ geniceDesk This has affected bo
) Spam-30 Building 6 Wired + W
Euilding 10 Wireless

[ staff-au-cluster-3a.its.manash.e
Euilding 13 Wireless

[ Standard Oracle User Fuilding 40 + 56 Wirs
[ Student images and drives v If you're in another
= heat job letting us |

Follow Up~ Update 9:30 374

The following switch
are inwvestigating tlo

L —_ = = = =

S KBytes Left: ¥3 252, Less than a minute remaining >

STEP 4

[= Remove Flag

Wait until you see the following:

Smart Upgrade Confirmation 4

9P &l smart Uparade kits have completed downloading to vour clisnt,
\-_ﬁ
Are vou ready ba proceed with Smart Upgrade?

QT

>> Select YES.
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Proceed to STEP 5

STEP 5
Lotus Notes will begin to exit you from the program and begin the upgrade process.

@ Lotus Notes Smart Upgrade rs_(|

Euxiting Lotus Motes. .

Z.on  Bezure to exit all programs that wark with Lotus Maotes, such az antiviug or
AT/ directary spnchionization programs.

Proceed to STEP 6
STEP 6

Please wait until you see the following screen. This may take a few minutes.

Lotus Motes B.0.2 [$_<|

Lotug Mates 8.0.2 Setup completed successziully.

>> Select OK and the Software Hot Fix will begin installation.
Proceed to STEP 7
STEP 7

Please wait until you see the ‘Windows Security Alert’ screen:

= Windows Security Alert E|

To help protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

MName: Lotus Motes
Publizher. 1BM

s
Keep Blocking Q[ Unblack l D Azk Me Later
S m——

‘Windows Firewall has blocked this program from accepting connections from the
Internet or a netwark. If you recognize the program or tust the publisher, you can
unblack it. When should | unblock a program?

>>Select UNBLOCK.
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Proceed to STEP 8

STEP 8

Please wait until you see the final screen.

IBM Lotus Motes B.0.2 HHF197

|BM Lotuz Motes 8.0.2 HHF1397 Setup completed
succesziully.

>> Select OK.

The Upgrade is now complete.

Your Lotus Notes desktop client is now version 8.0.2.
Proceed to STEP 9

STEP 9

You will be prompted to restart Lotus Notes.

Restart Lotus Notes

Congratulations, Lokus Motes has been successfully updated.

>> Select OK.
Proceed to STEP 10
STEP 10

Start Lotus Notes.

You will then receive another notification that Notes setup is complete.

IBM Lotus Notes [5_(|

1 ) Motes sekup is complete!

>> Select OK.
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You may be asked whether you want to set Lotus Notes as your default email client.

IBM Lotus Motes E

Latuz Mates iz nat currently zet az vour default email program. Would vou like
ko zet it now'?

< [ In tthuture, do not perform thiz check

>> Select the checkbox and then select YES.

Please verify that your Release and Revision is correct. Please:

e Login to Lotus Notes
e Select HELP->About Lotus Notes
e View the following screen:

@ About IBM Lotus Notes

IBM Lokus Notes &

Felzase 8.0.2 HHF197
Revision 20080309,0430-HHF 199 (Release 5.0.2 HFGO9)
Standard Configuration

Licensed Materials - Property of IBM, L-GHUS-7DZ211Z2 © Copyright IBM Corporation
. and its licensors 1985, 2003, all Rights Reserved, IBM, the IBM logo, Lotus and
Maotes are krademarks of IBM Corporation in the United States, other countries, ar
both, Other company, produck or service names may be trademarks or service marks
af okthers,

This Program is licensed under the terms of the license agreement accompanying the
Program. This license agreement may be either located in a Program directory as
license. bxt or provided as a printed license agreement, Please read this agreement
carefully before using the Program. B using the Program, you agree ko these terms,

[Feature Details ] [F‘Iug-in Details ] [Cnnfiguratiun Details ]

e Please ensure that the “Release 8.0.2 HF609” is shown

¢ If this is not the same as the above — or if you receive any errors — please contact the
Lotus Notes Rollout team on 0400 975 074 from Monday to Friday, 9.00am — 4.00pm.
While you wait for the team to come to assist you, you can access your email and
calendar at https://mail.monash.edu.au/.
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