
Provide Network Support
Response to Faculty IT Pri 1 & 2 Calls

90%

92%

94%

96%

98%

100%

Ja
n-0

5

Feb Mar Apr

May

Ju
ne Ju

ly

Aug
us

t
Sep

tem
be

r
Octo

be
r

Nov
em

be
r

Dec
em

be
r

Ja
n-0

6

Feb

Month

R
es

po
ns

e 

% Network (Faculty Pri 1 & 2) calls
acted on 
within 30 minutes during supported
hours

Graph:networkcalls.pdf


