IT Support for Staff

Calls for Assistance (excludes Network Installation Requests)

100%

90%

80%

70%

60%

50%

40%

Calls for assistance

30%

20%

10%

0%
Jan-05

Graph:
itsupportstaffkpi.pdf

Apr

July

October

Month

Jan-06

Apr

July

October

= = = KPI - requests resolved
within 2 working days

% of calls minus requests
resolved within 5 working
days

% of Calls minus requests
resolved within 2 working
days

= = = KPI - requests resolved
within 5 working days

1During October ITS received i
13,118 requests for assistance i



