IT support for staff and students
Network availability (24Hr)

101.00%
100.00%
99.00%

98.00%

Availability

97.00%

96.00%

95.00%

94.00%
Jan-05 May September  Jan-06 May September  Jan-07 May September

Month

Graph: network24.pdf

== TFixed Data Network (24)

== Remote Access (24)
Wireless Access (24)

«===|nternet Access (24)

—%— KPI - 99%




