
Telephone Services

98.00%

98.50%

99.00%

99.50%

100.00%

Ja
n-0

5
Mar
May Ju

ly
Sep

tem
be

r
Nov

em
be

r
Ja

n-0
6

Mar
May Ju

ly
Sep

tem
be

r
Nov

em
be

r
Ja

n-0
7

Mar
May Ju

ly
Sep

tem
be

r
Nov

em
be

r

Month

A
va

ila
bi

lit
y

Fixed Telephone Availability
Supported Hrs

KPI - Fixed telephone
availability supported hrs
(99%)
Fixed Telephone Availability
24 Hrs

Graph: telephone.pdf


