
Staff IT Work Environment 
Monash Directory Service Availability

98.00
98.10
98.20
98.30
98.40
98.50
98.60
98.70
98.80
98.90
99.00
99.10
99.20
99.30
99.40
99.50
99.60
99.70
99.80
99.90

100.00
100.10

Ja
n-

05 Fe
b

M
ar

Ap
r

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
n-

06 Fe
b

M
ar

Ap
r

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
n-

07 Fe
b

Month

A
va

ila
bi

lit
y

MDS Availability Supported
Hrs

MDS Availability 24 Hrs

Hybrid MDS Availability
Supported Hrs

Hybrid MDS Availability 24 Hrs

KPI - MDS

Graph:mdskpi.pdf


