Staff IT Work Environment - Servers
Performance against KPI - Availability

101.00%

100.00%

99.00%

98.00%

97.00%

96.00%

95.00%

94.00%

Availability

93.00%

92.00%

91.00%

90.00%

89.00%

Feb

0
<
c
©
-

Graph: serverkpi.pdf

Mar

Apr

May

June

July

August

September

October
November

December

Jan-06

Feb

aa>~®2~*,;;
s <:253 3
- =]
<€

Month

September

October
November

December

Jan-07

Feb
Mar

Apr

May

June

July

Staff Servers
(Supported Hrs)

Staff Servers
(24 Hrs)

Student Servers
(Supported Hrs)

Student Servers
(24 Hrs)

Combined (Supported
Hrs)

Combined (24 Hrs)

= = = KPI - Staff Servers
(99%)




