
Staff IT Work Environment - Servers
Performance against KPI - Availability 

89.00%

90.00%

91.00%

92.00%

93.00%

94.00%

95.00%

96.00%

97.00%

98.00%

99.00%

100.00%

101.00%

J
a
n
-0
5

F
e
b

M
a
r

A
p
r

M
a
y

J
u
n
e

J
u
ly

A
u
g
u
s
t

S
e
p
te
m
b
e
r

O
c
to
b
e
r

N
o
v
e
m
b
e
r

D
e
c
e
m
b
e
r

J
a
n
-0
6

F
e
b

M
a
r

A
p
r

M
a
y

J
u
n
e

J
u
ly

A
u
g
u
s
t

S
e
p
te
m
b
e
r

O
c
to
b
e
r

N
o
v
e
m
b
e
r

D
e
c
e
m
b
e
r

J
a
n
-0
7

F
e
b

M
a
r

A
p
r

M
a
y

J
u
n
e

J
u
ly

Month

A
v
a
il
a
b
il
it
y

Staff Servers
(Supported Hrs)

Staff Servers
(24 Hrs)

Student Servers
(Supported Hrs)

Student Servers
(24 Hrs)

Combined (Supported
Hrs)

Combined (24 Hrs)

KPI - Staff Servers
(99%)

Graph: serverkpi.pdf


