Telephone Services

Fixed Telephone Availability

100.00% Supported Hrs

= = = KPI - Fixed telephone
availability supported hrs

(99%)
99.50% Fixed Telephone Availability
24 Hrs
2
=
= 99.00%
§ . (1]
<
98.50%
98.00%
PPN I NS
N Q‘® &6‘ N Q@@ 46\ N Q\& &6‘
90 éo 90 eo 6® eo
Month

Graph: telephone.pdf



