
Calls for the Date range 1/12/2008 to 31/12/2008

Service Desk calls logged by staff
Provide IT Support & Training

Information Technology Services

 Faculties Total Calls 
Logged

Calls 
Resolved 
within 2 
working 
days

% for Calls 
Resolved on the 
spot and Calls 
Resolved within 
5 working days

Calls Resolved 
on the spot & 
Calls Resolved 
within 5 
working days

% for Calls 
Resolved 
within 2 
working 
days

263 86272Administration 83317
136 90148Advancement 83164
1 1001Associated Organizations 1001
19 8624Centre for the Advancement of Learning and 

Teaching
6828

1 1001Client Services, Gippsland 1001
1 1001Department of Management 1001
70 9482Facilities and Services 8087
20 9222Faculty of Art and Design 8324
140 90147Faculty of Arts 86163
212 84226Faculty of Business and Economics 79269
73 9079Faculty of Education 8388
71 9673Faculty of Engineering 9376
38 7641Faculty of Information Technology 7054
27 9027Faculty of Law 9030
356 90374Faculty of Medicine, Nursing and Health 

Sciences
86416

30 8931Faculty of Pharmacy and Pharmaceutical 
Sciences

8635

76 9482Faculty of Science 8787
51 8354General 7865
17 7821Human Resources Division 6327
282 70311Information Technology Services 63446
25 6828Library 6141
0 501Mannix College 02
39 8941Monash College Pty Ltd 8546
1 1001Monash Prato 1001
5 756Monash Sport 638
1 1001Monash Student Union Caulfield 1001
2 1002Monash Student Union Gippsland 1002
202 94222Monash University Sunway Malaysia 86236
30 8431Off-Campus Learning Centre 8137
6 866Southern Africa 867
3 676Staff 339
106 86110Student and Community Services 83128

2,897 2,304 Grand Total 2,472 8580
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