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Provide Network Support
Response to Faculty IT Priority 1 & 2 Calls

January 2007

February

March

April

May

June

July

August

P T . —_—
wwwwgaﬁci
2 9 9 o2 5§ © = o 5
E & E & & 2 & <«
g 5§ ¢ 8 ¢ § 2
g ° 2 8 5 ¢
(%] ZDC

@

s

% of network (faculty priority 1 & 2) calls acted upon
within 30 minutes during supported hours
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