Quantity

240

220

200

180

160

140

120

100

80

60

40

20

Audio Visual Production Services - Videoconferencing
Sessions and Attendance

Videoconferencing sessions

- Sessions attended by ITS staff

Equipment failures reported

—

P - = — = = _ - — — — —
5 ¢ § ©T % ¢ =2 % % @9 © © 8§ T T T T ¢ = B T © T o
S © s 2 s s 3 » 2 2 2 2o 5 o S 2 s s 3 » 2 £ 292 2
o~ — E < - 35 E 8 E E ~N — E < - S5 E .8 E E
> < [J] O (] ] > < [J] O (] ]
< Q +~ (@) > o | [3) +~ (@) > o
g w % [¢] ] g L % o 7}
c (%] z e c (%] z e
@© @
- -

Customer complaints received




