
Staff IT Work Environment & IT Support for Students - Portal
Performance against KPI - Page loads & availability
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Graph: portalkpi.pdf

December
Acting on the KPI trend, an 
investigation over several 
months uncovered a problem 
with a table used in accessing 
the portal which was
subsequently addressed

April
The lower than expected availability KPI 
measure for  April was due to the loss of 
a days measurment data and 2 incidents 
during the month


