
Staff IT Work Environment 
Performance against KPI - Email Availability
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Staff Email Availability Supported Hrs Staff Email Availability 24 Hrs

The staff 
email 
system is
available 
during 99% 
of supported 
hours

Graph:staffemail.pdf

October
This was an isolated incident
caused by an individual in the
UK running software that crashed
the Webmail interface outside 
normal supported hours.
 Access has now been blocked.

June/July 04
Measurement data
not available during 
transition to new service 
infrastructure.
Ancillary measures indicate 
service peformance 
maintained


