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PDA Compatibility guide for IT Support Staff (January 2009) 
 Windows Mobile 5 / 6 Symbian OS (9.1, 9.2) Blackberry Apple iPhone 3G 
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E-mail: Receive on PDA  1 2 ?  1  ?     
E-mail: Send from PDA    ?    ?     
E-mail: Open attachments 3 3 3 ? 3 3 3 ?   3 3 
Calendar: Synchronise from Notes to PDA    ?   ? ?     
Calendar: Accept / Decline Invitations on PDA and sync    ? 4  ? ?     
Calendar: Modify meeting on PDA and sync    ?   ? ?     
Calendar: Create/Delete new meeting on PDA and sync 5 5 5 ? 5  ? ?     
To-Do: Synchronise from Notes to PDA    ?   ? ?     
To-Do: Create/Modify a new task on PDA and sync    ? ?  ? ?     
To-Do: Delete a task on PDA and sync    ? ?  ? ?     
Contacts: Synchronise from Notes to PDA    ?   ? ?     
Contacts: Create/Modify a contact on PDA and sync    ? ?  ? ?     
Contacts: Delete a contact on PDA and sync    ? ?  ? ?     
 - Tested and worked successfully 
 - Tested and did not work successfully 
? – Not tested at this point in time 
N.B: If you have conducted your own tests on a particular device, please let the Monash PDA community know by sending an e-mail to pdausers-l@its.monash.edu.au   

                                                           
1 Best performance achieved using a Telstra NextG SIM card combined with a data pack. Signal strength may affect this service intermittently. 
2 Tested and working with Monash Connect service. 
3 You must download the entire attachment to the PDA. The device must be able to download attachments. 
4 Does not work correctly on all devices – ITS were successful in testing a Sony Ericsson P990i. Invitations are accepted but additional text and comments may not synchronise   
5 The meeting will be created as a Lotus Notes Appointment by default   
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