
 

Workflow for Videoconferencing Service 
 

 

Videoconferencing job 

from Client

Desktop/Room VC 

Request?

Desktop

Room

Faculty/Departmental 

IT Support receives 

VC Request

TFSU receives VC 

Request

Does Client have 

Faculty/

Departmental IT 

Support?

Yes

Yes

Gatekeeper 

issue?
NIS receives jobYes

Installation 

Request?
No

No

Does Client need 

onsite desktop 

support?

Desktop Support 

(EWS) supports Client
Yes

Troubleshooting 

Request?
No

Can Client make a 

call?

Yes

No

Yes
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No
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restarted?

Yes
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Close job.

None
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Is Client already registered to Gatekeeper 

using the same Name OR VoIP number?

Is PVX using the correct network adapter?

Is there firewall?

Is there Internet access?

Etc...

Check that client is listed at 

http://videoconference.monash.edu.au

No Check that 

http://videoconference.monash.edu.au

is listing the directory.

Is the called endpoint registered with 

the Gatekeeper?

Can the called endpoint receive 

incoming calls?

Etc...
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Client via telephone/

email.

2
nd
 level support:

EWS 

&

NIS

Others

Exercise rationale 

resolution to the issue 

in hand.

 


