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Introduction

NetStorage — A way to remotely access your Novell files

There is a service available at Monash as part of the Mobility services called
NetStorage®©. This allows you to remotely access the files stored on your personal or
shared Novell drives via an internet connection.

This method of accessing your personal or shared files should only be used when
connecting remotely (i.e. from off campus or a campus location other than your office).
When connected to the Monash network via a wall point, the full Novell network client
should be used to access your files and other services such as printing.

NetStorage uses a standard web browser to display and access your files. This method
is not dependent on any operating system - Windows, Mac or Linux users can all access
their Novell drives.

The web interface is accessible at:

https://netstorage.its.monash.edu.au/NetStorage/ This address is CASE SENSITIVE.

Note:The NetStorage web interface will provide a web-based upload and download
mechanism which allows basic access to your files.

This type of method will result in you having files on your local machine and on the

server, which may result in you having multiple copies of the files stored in two locations
at any one point in time.
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Accessing NetStorage
1. Access NetStorage via a web browser
Logging in

Go to https://netstorage.its.monash.edu.au/NetStorage/.

Log in using your Authcate username and password when prompted.

Connect to netstorage. its. monash. edu... 3 Z|

ALthxTier
User name: € IBROWN v
Password: ssssssss

L IRemember my passward

|_ Ok, J | Carncel

2. Using the NetStorage Web browser

The screen that is presented is a web representation of your Netware 6 drives. The web page
that is displayed has a similar look to your standard “Windows Explorer” or “My Computer”
interface, however, it works quite differently to these tools.

When using the web interface to access NetStorage, the files and folders that are displayed and
manipulated cannot be directly altered from the web pages. Any alteration of a document
requires the file to be “downloaded” to bring it down onto the local machine, edited and then
“‘uploaded” to the Netware 6 server again (people who use FTP to transfer files from one area to
another will be familiar with this concept).

This may lead to a number of versions residing on both the server and your local workstation.
You will need to monitor these versions to avoid any confusion.

Below is a description of each of the highlighted areas on the screen displayed.
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3 MeiSeerags - Micrasaf Internel Explarss |
Fie Ed Yew Fparter Tock b r

ek = £ =] @ ) Oseran Prreons 8 S35 8- L3
i s i e e g . sl IAESTErAge = _Ef' L o)
T r— T i T Lagged in user
[ '-J_E! Hovell
Rsar . jenih sl educ monash| | Locatien HetStorage |
Folders | File Edit View Help
S PietStorage) Name Pabwh  ISize Modified
'JM.ESTAFF'-AU - HomeiS5TAFF-AL) 0603/ 2003 10:0% AW ‘:u'remhr upined folder
oy Drivelba jsmith 2 Drivels jsmith 08703/ 2003 10:09 AM
o~y Drinea T2 GLOBAL 23 DriveToGLOBAL 1172471999 12:08 &AM Folder contents
5 Drive @ aduc = Drivvey & educ 1171972007 11233 AM
Folder Navigation
Browsing NetStorage Falder contents scrall bar
< —
I'!J ,5 ‘:ILtclrﬁm

Currently opened folder

The “Location / Address” item at the top of the web page gives you the full path to your current
location.

Folder Navigation

This works in a similar way to “Windows Explorer” folder navigation. A single click of your left
mouse button will display the contents of that folder in the “Folder contents” screen and display
any sub folders in the “Folder Navigation” section of the web page.

This list of folders is for navigation only and cannot be used to rename or delete folders. These
operations are handled in the “Folder contents” section of the web page.

Folder contents

This area of the web page allows manipulation of any folders or files that are listed. There are
standard Windows icons next to each listed item to indicate the type of object.

Once an item is selected, any actions you can take are available via the menu that is displayed
just above the “Folder contents” area of the web page. The options for each menu item will
automatically drop down when the mouse is moved across the “File”, “Edit”, “View” or “Help”
words.

Folder contents scroll bar

Unlike “Windows Explorer” or “My Computer”, scrolling through a large list of files or folders in
the “Folder contents” area of the web page is handled by the horizontal arrow at the bottom of
the section.
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= =+ Using this slide will allow the list of the “Folder
contents” to update with the next portion of the
list of items.
The “Text View” button displays the web page in text only with no graphical displays.
Logging out
,j This button is the “Logout” button which will disconnect your session with the Novell
server so that no further access can be made to your files until another valid login is

made.

It is important that you click on this button once you have finished your session. If you do not
logout from the session and just close the web browser, your session remains open from that
computer and anyone can gain access to your files simply by opening your web browser and
going to the NetStorage web page.
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Download and Upload functions.

Documents are altered using a download and upload process. Files must be “downloaded” to
the local machine to be edited and then saved on that local machine. Once this has taken place
you must upload (and overwrite) the same file on the NetStorage folder in order to keep these
files synchronized.

If you do not wish the file to remain on the local workstation, you must delete this local copy of
the file from within “Windows Explorer” or “My computer”.

Downloading a file

a) Select the file you wish to download and edit from the list in the “Folder contents” area of
the web page.

b) Click on the “File” menu and select the “Download for viewing” option as shown in the
below example.

i | NetStorage - Microsoft Internet Explorer |:HE|B|
File Edit ‘iew Favorites Tools Help ﬁ'

@Back L > \ﬂ @ _;j /'T\ Search {‘\?Favorltes & l')v =) = _I B

Address If@j hittps://netstorage its. monash, edu.auMNetstorage/ v | Boso Lrks ™
NetStorage =
Novell

User: jsmith.staffeduc.monash  Location: /MNetStorage

Folders File Edit View Hel

Ei=NetStorage

¥ Home@ STAFF-AU
'r_-| DriveUa jsmith

I B3 DriveT@ GLOBAL
= DriveVa educ

Size Modified
06/03/2003 10:09 AM
e 06/03/2003 10:09 AM
Download for YWiswing, .. 11/24/1999 12:08 AM
11/19/2002 11:33 AM

Delete
Rename. ..

Logout

Browsing NetStorage
T SSSSSS
&) 2 % Local ntranet

c) You will be prompted with a dialog screen requesting what action should be performed
on the file (Open directly, Save or Cancel). In most cases the “Save” option is the best
so that you can store the file locally in a temporary folder.

d) Once you have saved it locally, you can open this file with the appropriate application
and perform editing, printing, etc. If any changes are made and you wish to keep these
on the NetStorage folder you will need to “upload” the file back to its original folder via
the NetStorage web page.

Uploading a file

a) To upload the file you have worked on back to the Novell drive, click on the “File” menu
and select the “Upload” option as shown in the below example.
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i | NetStorage - Microsoft Internet Explorer |:HE|B|
File Edit ‘iew Favorites Tools Help ﬁ'
egack - © \ﬂ @ _;j /'T\ Search {‘\?Favorltes & l')v :,; |- L)33
Address If@j https://netstorage its. monash. edu.auMNetStorage/ v | Boso Lrks ™
NetStorage =
' Novell

User: jsmith.staffeduc.monash  Location: /MNetStorage

Folders File Edit View Hel
s e Size Modified
@) Home® STAFF-AU e 06/03/2003 10:09 AM
DriveU@ jsmith Upload. .. 06/03/2003 10:09 AM
I 'D DriveT@GLOBAL Download for YWiswing, .. 11/24/1999 12:08 AM
=y DriveYa educ Lagout 11/19/2002 11:33 AM

Browsing NetStorage
<=

1
&) 2 % Local ntranet

b) You will be prompted with the following screen requesting the file you wish to “upload”.

b | Uploading File - Microsoft Internet Explorer

Upload File

Enter the file you wish to upload or click the Browse button to
select one.

File: | ([ Browse...

Mote that the following illegal filename characters
will be removed from uploaded files: v/ % 7" "< > |

[ Upload ] [ Cancel ]

€] Done B %J Local intranet

Click on the “Browse” button to display a list of your local workstation files.
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Choose file |? ”Y‘
Loakin: ]@DESMDP ﬂ Q& = Hr
T My Documents
L\b" 4 My Computer
My Recent My Network Places
Diocuments
?:T
@

Deskiop

vty Documents

vty Computer

Iy Network
Flaces
File hame l _VJ Open |
Files aof type: iAII Files (%% _:_] Cancel

c) Select the file you wish to upload and click the “Open” button. The file will be transferred
to the NetStorage folder and will be listed with the other items on the web page.

Logging out.

To completely logout from NetStorage, you need to close down your browser at the completion
of your session. This will prevent other people accessing your account via this browser session.
Important note

Note that this service is secured through a certificate issued by the Monash Certificate
Authority, and may not be automatically recognised by all web browsers.

It may be necessary to import the Monash Certificate Authority certificate, as detailed in
the document “Using Monash certificates with non-supported software” which can be
found at: http://www.its.monash.edu/security/certs/configclient.html
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